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Overview of International Transfers 
The International Transfers product allows customers to transfer money internationally through Forge online 
banking.  

To create an International Transfer, the customer logs in to online banking and selects the International 
Transfers function. The Agility Forex website opens via single sign-on. The customer must create an Agility Forex 
profile before sending an International Transfer. The customer can create International Transfers to any eligible 
destination after they set up the profile. 

When an International Transfer is created, the customer’s account is debited immediately. Central 1 and your 
financial institution process and settle these transactions as electronic bill payments. International Transfers are 
reported with your financial institution’s other electronic bill payments. To move the funds internationally, 
Agility Forex transfers funds from its account with a Canadian financial institution to its account with an 
international financial institution. The transfer amount is then credited to the recipient’s account.  

The International Transfers product is secured as follows: 

*AES 256-bit encryption – This is a data/file encryption technique to encrypt and decrypt the transfer. 

*Integrated automated identify verification – This is a verification system that can verify government documents 
the customer uploads to the Agility Forex platform. 

Agility Forex is responsible for conducting its own AML surveillance and reporting on International Transfers. 

International Transfers Workflow 
International Transfers Workflow 

The following is a high-level description of the International Transfers workflow. 

The customer logs in to online banking and selects the International Transfers option. First-time users must: 

• Accept the terms and conditions to proceed to the Agility Forex website.  
• Create a personal profile, including transfer details such as the reason for transfers, destination 

countries, currencies, transfer amount, and frequency of transfers.  
• Upload a copy of a government-issued ID (e.g., driver’s license or passport) to confirm their personal 

details. 
• The customer adds the recipient’s details (e.g., a person’s name or business name). 
• The customer enters the transfer details (e.g., transaction amount, sending and receiving currencies, 

reason for transfers, and transfer-from account) and then requests a live FX quote. 
• The customer completes the international transfer transaction. The customer’s account is debited 

immediately.  

Note: Settlement with the recipient’s financial institution typically occurs within 1–3 business days, but 
this may differ by country based on local delivery times. 

International Transfer Limits 
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International Transfers use Central 1’s Electronic Bill Payments system that has a default bill payment limit 
of $25,000 per transaction. 

International Transfer FAQ 
How do I make an international transfer? 

Make a transfer in three simple steps: 

1. Complete your one-time registration through online banking to get started. 
2. Add your recipient, so we know where to send money to. 
3. Book your international transfer. 

What is the maximum and minimum transfer amount? 

You can transfer as much as $25,000, or as little as $10. 

How do I keep track of my transfer? 

Your transfer will appear in your transaction history in online banking in real-time. You will receive an email 
notification when the transfer has left your account and when it arrives at the recipient’s account. 

When can I make international transfers? 

Anytime, from a desktop or laptop. 

How long does the transfer take? 

Quick next-day delivery in North America and up to two business days everywhere else. 

What are the exchange rates? 

With live pricing, you get the real exchange rate—every time. 

What are the fees? 

If the transfer is less than $500 (CAD), a $2.50 fee applies. There may be an additional fee for the withdrawal, 
depending on the type of account you use to transfer the money. 

How do I know how much the recipient will receive? 

With our guaranteed transfer amount, what is sent is what is received—there are no deductions ever. 
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Graphic Overview 
Login to Online Banking and Navigate to Transfers then select International Transfers 
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Disclaimer will display and members must click the Accept button 
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Users will then be taken to the Agility Forex external site and must fill in the form shown.  Much of the 
information will be pre-populated with their information from MemberDirect. 
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After the form is completed and they tick the Accept box and Activate they will be taken to the following screen. 
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It is recommended that they immediately upload ID or there could be delays in the settlement of the 
transaction. 

 

 

After completion, they may navigate to Recipients to add their contacts.  
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After saving, members will be brought back to the Recipients screen where the information for their newly 
added recipient will show.  
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From here you will want to navigate to Transactions.  Enter the amount in either CAD or destination currency.  
Choose the recipient from the drop-down list, any notes you would like to include and then the account from 
which you would like the money to be drawn from.  

After this has been completed select ‘Get Quote’.   

The bottom section will then populate with exchange and any fees applicable to the transaction (if less than 
$500 CAD). 

Once satisfied proceed with ‘Execute Transaction’.  Rates are in real time, if the quote time expires they must hit 
‘Get Quote’ again to reset the timer.  

 

 

Execute Transaction will prompt the following confirmation screen; 
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Throughout the process, International Transfers will email the member;  

• Confirming registration of your account 
• Confirming a recipient has been added 
• Confirming the exchange has been ‘booked’ not to be confused with ‘completed’  

 
 
 
 
 
 
 
 

 

 

 

 


